
RMA REQUEST 
INSTRUCTIONS 

1. Please complete this form (all fields) and send to support@go4-d.com to request a 
Go 4-D TICKET #.  Please include a picture(s) of the issue.  Shipping back a repair 
without a Ticket # will cause delays in the processing.

2. Once support provides an authorizing Ticket #, please add to the form, print and 
include in the shipment.

3. Ship to the address at the bottom of this form.

ACCOUNT NAME 

REQUEST DATE 

ORDER ID 
Can be found on bottom of device, RS20-XXX-XXXX 

DESCRIBE REQUEST 

REQUESTED BY 

* PLEASE ENSURE YOU HAVE AN SO # FROM SUPPORT@GO4-D.COM BEFORE SHIPPING *

Go 4-D TICKET # 

Ship to: 
Go 4-D Production Facility 
1820 Scout Place Ferndale, 

WA 98248
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